20 @05 12 )pp.137-140
Proceedings of JITR Amual Conference, 2005. All rights reserved.
Printed in Japan. Copyright 2005 Japan Institute of Tourism

A Practical Management Model of Sustainable Tourism

KUNORI Noriyasu, KOBAYASHI Hirokazu, KOSAKA Ryo

SR
(€))] ST
ST
CSR
CS
@
i)
ST
" ST
2)

ST

2004

CSR
3
)
ST WTO ST

* **JTB



ST
)
3
ST
WTO
— GG21
(1) CO2
M.Mowforth et.al(1998) ®
KL/

LIME 2003 Eco-indicator99 2000
EPS 2000
1SO14001 GRI SA8000 AA1000

CSR ®
STEP
LCA 1SO14001
CSR C0o2 PRTR STEP

(2 WTO

WTO 1990 STEP

3

(©)] 21 GG21

GG21 (WTTC) ISO

1994 2001



2 3 4

Stuart L.Heart(1997)®
CS—
LOHAS
LOHAS

Lifestyles of Health and Sustainability

LOHAS Journal

30 5000 LOHAS
LOHAS
2268 30 42 30
60
5400 ?
2005 9
LOHAS 22.1
16
65.1 9
LOHAS

(Costumer satisfaction for
Sustainability)

SR SR

4B

SR
TBL
TBL
SR
DNA
ST

SR

SR




ST

GDP

Stuart L.Heart(1997)%

EMS
LCA PRTR CO2

ST

CSR

CSR EMS

ST

10 1)

SR

CSR
ST

@

Chandler 1962

1)A.Holden(2000) Eviroment and tourism, Routledge, pl82
2M. Honey 199  Fcotourisn and Sustainable Develgorent, 1sland

press, pp.51-52

3) 2004 CSR 19
Pp.261-264

H 2005 DNA 51 p.4

S5WT0 2004  Sustainable Development of Tourism Conceptual

Definition, http://ww.world-tourism.org/

6M. Mowforth, 1. Munt(1998)  Tourism and sustainability,

Routledge, pp.106-114

7)Green Globe 21  http://ww.greenglobe21.com

8)Stuart L.Heart(1997)  Beyond Greening:Strategies for a

Sustainable World, HBR 1997 Jan-Feb / 2001
p-253

9NPO LOHAS CLUB  http://ww. lohasclub.org

10)Stuart L.Heart(1997) p.262

11)Poon 1993  Tourism, Techmology, and Conpetitive Strategies,

Cab Intermational ,pp-17-18



